1. How long does it take to roll
out the network?

A typical full fibre network installation for a community of
200400 premises will take between 69 months from design
validation to build completion, The time-frame will be dependent
on issues that are specific to the community,
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2. Will Gigaclear liaise with the ‘
network build

Yes, Our network delivery team is happy 1o amange drop-ins
and liaise as cdlosely as possible with the local community
and parish councils to facilitate a network rollow with as ttle
disruption as possible

3. How do you decide where the ‘
cabinet will be located?

The location of the cabinet is dependent on factors including the
wam»umwb‘amw That
said, our aim s to locate our cab as 0
mumwnmmmwwu»nuum
their local views are heard.

4. When will | be able to get ‘
Gigaclear Broadband?

As 5000 35 the connections to properties in your ares are doemed
ready for service, you will receive notification via letter or email.
From there, you will be able %o contact your chosen ISP 10 discuss
getting connected. If you've recently moved to an area and want
to check avatlabiity, our postcode checker at gigaciearcom/
our-network will tell you if your property s incduded in the
network and whether your connection is ready to be activated.,

connect my property if | live

S. How do you gain access to .
on a private road?
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89 from the gr d You wil receive 8
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Network Access team who will guide you through this process.

6. Can my connection point be
placed In a different position?

No. The location for customer connection points are carefully
planned so #s not to interfere with other utiities such as gas
and water main.

7. Where can | find information on the
progress of the build?
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and 2 dates but in this may

hnpp-n diately. For more ink about activity in
your community, plesse visit ‘Rollout Aress’ on gigaclear.com.

8. What can cause network build
dates to change?

Muitiple facton. Building a full fibre network & @ magor comstruction
project and requires the participation and support of numernus
" ol and
. We are alu on the weather to provide
us with the nght working condiions. Whilst we can't predict of
msues that may arise, we will do our best to communicate early
when we foresee potential defays.

9. Where can | find the details of the
planned roadworks and closures?

Alnqumﬁwhmbefo\ndmmbulmmlsm
can be found on

org Hpu s not by either of these
websites, mm:umwmmmm
<an assist you where possible. All major roadworks can be found
on your local council’s website. Altematively, current roadwork
information can be found on roadworks org. if your question i not
arswered by either of these websites, please contact cur Network
Build Care team and they can assist you where possible.

10. How long will the road in my
community be closed for?

Information regarding the start and end date of the road dosure
will be published on roadwarks.org by your local autharity who will
have nsued Cigaclear with a parmit prior to works commencing,
Should the work be completed before the permit end date, we will
reopen the road.

11. Is the equipment for the build

meant to be left on site?
Yes. Our will leave the Y e on site o
endure they ane able to complete the work as quickly as possible with

minimum disruption. Any left on site unattended will be

barriered off to ensure public safety and there will be & countery
board displaying an emergency contact
12. Your build is causing access

Issues, who should | contact?

Please accept our apologies for any inconvenience our work is
causing. If you have been unable 10 spesk with the operatives
directly, please call our Network Build Care team who will be
able to contact the necessary Individuals to ensure that the
situation is resolved

13. Why was | not made aware of the
Gigaclear work In my community?

Prioe to commencing work, you should have recesved a letter from
us and our contractors ta inform you about the build and how long
you should expect us to be in your community. If you have not
received this nformation, please contact our Network Build Care
team who will be able to answer any questions that you may have.

14. | am concerned that you have '

buiit on my property, who can
| discuss this with?

1f you believe that we have encroached on your private

during our network bulld, please contact our Network Build Care
team to discuns the matter. We would appreciate any photos or
maps to identify the area you wish to discuss.

15. | believe damage has been caused to
my property, who should | contact?

If you are concerned that damage has been caused to your property,
plesse contact our Network Buld Care tesm who will pass your guery
10 the relevant team 1o investgae.

16. | live just outside the build area.
Can | get connected?

it is possible to have properties added to the network and we will
conuder

d by our toam who can advise on the
practicalities, imings and whether a financial contnbution may be
d For engquines please emad g1 com.

17. When will my connection point
be ready for service?

Due to the complexty of the network bulld we cannot provide
speatfic dates for individual connection points. However, we sim to
heep you updated throughout the build process.

18. Your build will clash with a
local event, who should | contact?

Should you be concerned of the budd affecting a pre-organised
event, please contact our Network Busld Care team as far in advance
s possble and we will do our best to avoid causing any disruption

19. Will the community be reinstated

to a specific standard?
Yes We start works, including filling and
compacting trenches, mmmm Doing so

protects the network, ensures public safety and helps get the roads,
paths and verges rapidly back to normal. Our reinstaternent work (s
carried out In ine with statutory regulations and in partnership with
the relevart local aushority

Our inspectors visit each area prior 1o, and after, our contractors.
complete their works to assess the level of workmanship and

confirm that the has been completed to the
20. Do | have a choice of service
provider over the Gigaclear network?

You. Our network It "Opon access’ so any ISP that wishes to may
provide services to residential and business users over our network.
A Tl list of providens can be found on our website at

hips /iwww. gigaciear comiour-panners.

21. How can | arrange in-home
installation?

Once the connection point at the boundary of your property

Is ready for service, the next step & 10 connect your home.

Your chosen ISP wil give you mare information about installation
services and possible costs.

Get in touch

Network Bulld Care

1Fyou h Y
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@ osessnw
. networkbuildcareggigaciear.com
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Sales

1 you have ary g our serv
please feel free to contact our sales team.

@ o308 637 606
@ sslesegigaciearcom

"

Opening hours

Monday-Friday - 9am - 7:30pm
Saturday 10am - 4pm



